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Abstract

In recent years, the problem of spam messages is endless, which seriously infringes on the communication rights and
interests of the majority of users. The management challenges facing the spam messages, the exisiting problems and the
respording solutions were analyzed in detail. Based on the use of artificial intelligence methods and big data, an automatic
identification system with fingerprint algorithm of spam messages was designed. The architecture, workflow and key

technoligies of the system were elaborated. And the system can deal with spam messages effectively.
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