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Abstract

Big data has been improving steadily user experience and productivity. Telecom big data comes from the
telecommunication platform composed of the BSS (business supporting system) and OSS (operation supporting system),
which accumulate billions of customers’ 7-dimensional (7D) data including 1D for real ID, 1D for customer behavior data,
1D for social network, 1D for time series and 3D for spatial information. Telecom big data platform can support modeling
of 7D customer data, which enables three business upgrades, including customer insight, network insight and data

openness. 9 technical challenges of telecom big data analytics and possible solutions were described and discussed.
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