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Shandong province

HOU Xinyue
Shandong Province Big Data Center, Jinan 250011, China

Abstract

Various regions and departments are actively exploring new models of digital government construction, promoting the
expansion of electronic license applications and national mutual recognition. Shandong Province focuses on deepening the
reform of “streamlining administration, delegating powers, and improving services” to optimize the business environment,
and regards the construction of an “unproven province” as an important measure to promote the government's digital
transformation. However, Shandong is in the early stage of building an “unproven province”, and there are still some
problems and challenges in exploring “unproven” services. In response to this, the difficulties, pain points, and bottlenecks
were analyzed, and targeted countermeasures and suggestions were put forward, aiming to accelerate the process of

building a digital government in Shandong and further enhance the efficiency of government services.
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